
Global Access dialling information

Global Access service allows participants from around the world to come together on a conference call from a wide variety of countries. 

To assist leaders and participants in ensuring that the correct country access method is used, the information in the table below provides a guide for all conference call participants.
For specific questions on any of the local carriers mentioned below, please contact the relevant carrier directly. 


	Country of Call Origination
	Access Information for Call Leaders and Participants

	Argentina
	Normal dialling rules apply to freephone numbers for participants using a Argentina access number.

	Australia
	Normal dialling rules apply to both local access and freephone numbers for participants using an Australian access number. 

	Austria
	Normal dialling rules apply to both local access and freephone numbers for participants using an Austrian access number.

	Belgium
	Normal dialling rules apply to both local access and freephone numbers for participants using a Belgian access number.

	Brazil 
	Normal dialling rules apply to freephone numbers for participants using a Brazil access number. 

	Chile
	Normal dialling rules apply to freephone numbers for participants using a Chile access number.

	China
	Participants using China access numbers with the prefix 10800-852-xxxx; 10800-611-xxxx; 10800-712-xxxx; 10800-810-xxxx need to be connected to the local carrier – China NetCom Group or the call will not be able to be connected. 
Call participants may experience issues with connectivity using a mobile phone and are advised to dial from a fixed phone. 

	
	Participants using China access numbers with the prefix 10800-152-xxxx; 10800-361-xxxx;10800-120-xxxx; 10800-581-xxxx will need to be connected to the local carrier – China Telcom or the call will not be able to be connected. 

Call participants may experience issues with connectivity using a mobile phone and are advised to dial from a fixed phone.
Note:- Customers connected to newly formed local provider China TieTong will be unable to dial any Freephone number as this provider does not currently have the required license to provide this service. 

	Colombia
	Normal dialling rules apply to freephone numbers for participants using a Colombian access number, although access is only available from a fixed line phone. 

	Czech Republic
	Normal dialling rules apply to both local access and freephone numbers for participants using a Czech Republic access number.

	Denmark
	Normal dialling rules apply to freephone numbers for participants using a Danish access number. Blocks from dialing freephone numbers from mobiles are now removed. 

	Finland
	Participants using the local access number from a fixed line phone within Finland are not required to dial the country code. 
Participants using the local access number from a mobile phone from within Finland must dial the complete number, including the country code and must add 09 following the country code. Participants using the freephone number should dial the number in full. 
Neither of the Finland access numbers can be dialled outside of Finland. 

	France
	Normal dialling rules apply to both local access and freephone numbers for participants using a French access number.


	Germany 
	Normal dialling rules apply to both local access and freephone numbers for participants using a German access number.

	Greece
	Normal dialling rules apply to both local access and freephone numbers for participants using a Greek access number, however these numbers cannot be dialled outside of Greece. 

	Hong Kong
	Normal dialling rules apply to both local access and freephone numbers for participants using a Hong Kong access number.

	Hungary
	Normal dialling rules apply to freephone numbers for participants using a Hungarian access number.

	India
	Participants require IDD to be enabled in order to use freephone access from India. Participants will need to be connected to one of the following local carriers for their call to connect to the conferencing bridge:- MTNL, BSNL, TATA, TouchTel (only from Chennia and Delhi) and Reliance. Also supported is mobile connectivity from Hutchison mobile, TATA and Reliance. No other carriers are supported. 

	Indonesia
	Participants require IDD to be enabled in order to use freephone access from Indonesia. Participants need to be connected to IndoSat for their call to connect to the conferencing bridge. No other carriers are supported.

	Ireland
	Normal dialling rules apply to both local access and freephone numbers for participants using an Ireland access number.

	Israel
	Normal dialling rules apply for freephone numbers for participants using an Israel access number.

	Italy
	Normal dialling rules apply to both local access and freephone numbers for participants using an Italian access number.

	Japan
	Freephone numbers in the format of 0034-800-xx-xxxx can only be used by participants if their local carrier is NTT.

Mobile phone users of freephone numbers in the format of 00531 xx(x)xxxx can only be used if subscribers pre-register with KDDI. To register, users can call 0077-7160 from their mobile phones.  

	Luxembourg
	Normal dialling rules apply to the Local access number for participants using a Luxembourg number.

	Malaysia
	Participants using the Malaysia freephone number will need to be connected to Telekom Malaysia or the call will not be able to be connected. 

	Mexico
	Normal dialling rules apply to freephone numbers for participants using a Mexico access number although Telmex is unable to provide access from payphones.

	Netherlands
	Normal dialling rules apply to both local access and freephone numbers for participants using a Netherlands access number.

	New Zealand 
	Normal dialling rules apply to both local access and freephone numbers for participants using a New Zealand access number, however mobile phone users are not able to use the freephone numbers and are advised to use the local access number provided.

	Norway
	Normal dialling rules apply to both local access and freephone numbers for participants using a Norweigan access number.

	Philippines 
	Participants require IDD to be enabled in order to use freephone access from Philippines. Participants will need to be connected to either one of the following local carriers for their call to connect to the conferencing bridge:- Globe or PLDT. No other carriers are supported.

	Panama 
	Normal dialling rules apply for freephone numbers for participants using a Panama access number.

	Poland
	Normal dialling rules apply for freephone numbers for participants using a Polish access number.

	Portugal 
	Normal dialling rules apply for freephone numbers for participants using a Portugese access number.


	Russia 
	Participants using the Russia freephone number will need to be connected to Rostelcom or the call will not be able to be connected. Mobile access is not available.   

	Singapore
	Normal dialling rules apply to both local access and freephone numbers for participants using a Singapore access number.

	Slovakia
	Normal dialling rules apply to the local access numbers for participants using a Slovakia number.

	South Africa
	Normal dialling rules apply for freephone numbers for participants using an Israel access number.

	South Korea
	Normal dialling rules apply to the local access numbers for participants using a South Korean number.

	Spain
	Normal dialling rules apply to both local access and freephone numbers for participants using a Spanish access number.

	Sweden 
	Normal dialling rules apply to both local access and freephone numbers for participants using a Swedish access number.

	Switzerland
	Normal dialling rules apply to both local access and freephone numbers for participants using a Swiss access number.

	Taiwan
	Normal dialling rules apply to local access numbers for participants using a Taiwan number, however mobile phone subscribers of KG Telecom will be unable to connect on their mobile phone. 

	Thailand 
	Participants require IDD to be enabled in order to use freephone access from Thailand.

	United Kingdom
	Normal dialling rules apply to both local access and freephone numbers for participants using a UK access number.

	USA
	Normal dialling rules apply to both local access and freephone numbers for participants using a USA access number. Certain South American countries cannot dial the US local access number. Participants in South America are advised to contact their local carrier for guidance. 

	Uruguay
	Normal dialling rules apply to freephone numbers for participants using a Uruguay access number.

	Venezuela
	Normal dialling rules apply for freephone numbers for participants using a Venezuela access number.
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