NETCONFERENCING

Advanced and Customized Net Conference
Cisco WebEXx - Dial In User Merge

Dial In User Merge utilizes an Attendee ID to allow users to synchronize their audio and net session identities into one identity within the
Participant window after joining a WebEx meeting via audio dial in. Previously this merge capability was only offered via the audio
conference dial out functionality. Dial in User Merge is supported on Advanced Net and Customized Net Conference as well as a WebEx
site using the Named Host licensing option. It is supported on Cisco WebEx Event Center, MeetingCenter, and TrainingCenter.

The Dial In User Merge functionality is supported on all Verizon audio conference bridges. Users should follow their normal audio dial in
procedures. This user guide provides instruction on how to merge the audio and net sessions into one after the user has successfully
joined the WebEXx call and is displayed as Call-In User_ x in the WebEx Participant panel.

The following instructions apply to all of the supported Cisco WebEx Centers however page 4 has additional instruction for using Breakout
Rooms with CiscoWebExTrainingCenter.

Leader Instructions for setting up the call:

When the leader is scheduling the meeting, please select the setting to allow participants to Dial in to the call. This will allow the Join
Teleconference pop up box to display which indicates the dial in numbers and the Attendee ID. The Attendee ID will also be displayed
as the Identity Code on theMeetingInfo tab within the WebEx meeting.

e When Scheduling a Meeting from the WebEXx site:
0 Select Change Audio Option to the desired Audio Account if not the default.



Cisco WebEx

Home Meeting Center = EventCenter =~ Support Center ~ Training Center My WebEx

» Attend a Meeting

 Host a Meeting = Meeting topic:
Schedule a Meeting
= Password:
Meet Now
My Meetings

= Confirm password:
My Recorded Meetings

- SetUp Date: | pg/21/2015
Meeting Cente —~
eeting Center Time: [7 [ = ® [~ | Oam @opm
Preferences
New York Time
My Profile
« Support Duration: | 1hr | « 0min |+
User Guides . .
Atlendees:  <Separate email addresses with a comma or semicolon>
Downloads
Training
Contact Us Use address book

("] Sena a copy of the invitation email to me

Audio options:  Teleconferencing Service

Save as template

o S

e  Select the Teleconference Account you would like to use (Account 1, 2 or 3 if applicable)

Audio Options (Teleconference Settings)

Teleconference: ) Teleconferencing Service

() Attendees call in

© Attendees receive call back (call-in is also
available)

Allow access to teleconference via global
numbers

() Account 1 @) Account 2
Call-in toll-free number (Verizon): 1-566-
Call-in number (Verizon): 0808-238-

Host access code: 5507
Attendee access code: 8645!

Edit
Other teleconference service
(") None

Entry and exit tone: Beep | =

IMPORTANT NOTE:
If the Attendees receive call back option is selected while scheduling the meeting, the Join Teleconference
window will ask the participant for their dial back number instead of showing the dial in information and the Attendee ID/Identity Code.
Participants are still able to dial into the meeting by selecting “I will call in” from the teleconference dropdown - primary method, or



with the dial in information on the Meeting Info Tab. Both the Teleconference Information pop-up, primary method to use, and the
Meeting Info Tab includes the Identity Code required to merge the net and audio sessions together. The Identity Code is entered
after the caller enters the Participant panel as Call-in User _x.

e When Scheduling a Meeting via Productivity Tools

0 Select the Edit WebEx Settingssection

0 Inthe "Meet Now" Settings Tab:
=  Select the Audio connection you would like to use (Account 1, 2 or 3 if applicable)
= Uncheck Participants receive call back (€This is very important!!)
=  Optionally, you may select to allow access to the teleconference via global numbers
=  Select Apply and then OK

Account  Meet Mow” Settings |Scheduled Meetings I Preferences I Tools I

These settings affect meetings you start with Meet Now from Microsaft Outlook, the WebEx
Productivity Tools panel, and other applications.

—Meeting Information

? Meeting template: IMC: Meeting Center Default LI @
Meeting type: IMeeting Center Pro 200 LI

Meeting Topic: ITesﬁng Meeting

Meeting passwaord: | 1234
[~ List on public calendar

I~ AskFor my approsal when someone joins

—Audio Connection

gj Audio connection ITeIeconf'erencing Service - Account 2 LI
T type:
e Call-n toll-free number (Verizon) 1-866-

Call-in number {Verizon) 0808-

Host access code 55079

Attendee access code 85452

I~ Partidpants receive call back
¥ Allow access to global numbers
[T attendess can also join teleconference before starting Hime

Entry and exit IBEED vI

tone:

* Required fields
oK Apply Cancel

IMPORTANT NOTE:
If the Attendees receive call back option is selected while scheduling the meeting, the Join Teleconference window will ask the
participant for their dial back number instead of showing the dial in information and the Attendee ID/Identity Code. Participants are
still able to dial into the meeting with the dial in information on the MeetingInfo Tab. ThisMeeting Info Tab includes the Identity
Code required to merge the net and audio sessions together. The Identity Code is entered after the caller enters the Participant
panel as Call-in User _x.
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Joining the Call:

e fdt  Ghare  View

Cisco WebEx Meeting Center
Quick Start

Meeting Info

Test

Audo Barts

icpant

Steve Karlik

Call-in toll-iee number (Verizon) 1-866-692-3158 (US)
Call-in number (Verizon) 0808-238-6016 (United Kin

550798 77

864 527 96

#30 1 #

624 012 600

573461

Join the WebEx meeting by clicking on the link in the meeting invite or by using Productivity Tools.

Once you are in the WebEx meeting the Join Teleconference window will appear with the Call in numbers as well as the

Attendee ID. This Attendee ID will also be referenced as the Identity Code on the MeetingInfo Tab.
Dial the Call in number listed in the Join Teleconference window or the MeetingInfo Tab.

Follow the audio conference bridge prompts as you would normally.

Your audio session will show in the Participant panel as Call-in User_x

¥ Participants 3 X
Speaking:
0 Steve Karlik (Host, me) [T

Enter your Attendee ID orldentity Code as it appears on the Join Teleconference window or in the Meeting Info Tab.
Pause for a moment after entering the DTMF command (eg. #30 below) and before entering the PIN (eg. 3# below.)

I l., Call-in User_ll

Steve

Call-in toll-free number (Verizon) 1-866-692 (Us)
Call-in number (Verizon) 0808-238- (United Kingdom)

View global numbers
550 798
864 527

#303% |

624 012
573461

< Audio Connection X

Q Cisco WebEx Meeting Center
Eile Edit Share View Audic Participant Meeting Help

1-866-692-. (US) (Call—in Quick Start Meeting Info

toll-free number (Verizon))

0808-238- i (United

Kingdom) (Call-in number ( Test

Verizon))

View global numbers ne

550 798 7  (Host access code)

864 527 __ (Attendee access Host a e

COde) A ess e:

#30 3 # - -

A Host ke
O
DTMF

Command

PIN




Join Teleconference note: Only the Leader will see both the Host access code and the Attendee access code in these windows.

Participants will only see the Attendee Access Code.

e  The audio and net session will be merged and a phone icon will display next to your name in the Participant panel.

¥ Participants
Speaking:

O Steve Karlik Host, me)

Joining a Cisco WebEx Training Center Meeting with Breakout Rooms

e Join the WebExTrainingCenter meeting by clicking on the link in the meeting invite or by using Productivity Tools

Once you are in the WebEx meeting the Join Teleconference window will appear with the Call in numbers as well as the

Attendee ID. This Attendee ID will also be referenced as the Identity Code on the Meetinginfo Tab.

Dial the Call in number listed in the Join Teleconference window or the MeetingInfo Tab.

Follow the audio conference bridge prompts as you would normally.

Your audio session will show in the Participant panel as Call-in User_x

Enter your Attendee ID orldentity Code as it appears on the Join Teleconference window or in the Info Tab.
Pause for a moment after entering the DTMF command (eg. 30# below) and before entering the PIN (eg. 49# below.)

@ Teleconference = 2 |
o Use your phone to join this teleconference.
Quick Start Session Info
I Use Phone [ Twilzalin E
1. Gallin to the session:
1-866-692 ‘US, (Cal-in tol-free number (Verizon))
o = Topic: Training Center Meeting
0808-238- (Unlted Klngdom) (Calin number (Verizon))
Host: Steve
W g £ . N R
LAl ies Teleconference: Call-in toll-free number (Verizon) 1-866-69 3 (Us)
. Call-in number (Verizon) 0808-238 ____ (United Kingdom)
I 2. Enter the access code: View global numbers
550 798 (Host access code) Host access code: 550 798
codas 4522
864 527 _ _ _ (Attendes access code) Attendee ID: #3040 # I
T 62T T
3. Enter your Attendee ID: Host key: 240410
#3049 #

DTMF
Command

PIN

Join Teleconference note: Only the Leader will see both the Host access code and the Attendee access code in these windows.

Participants will only see the Attendee Access Code.

e The audio and net session will be merged and a phone icon will display next to your name in the Participant panel.

[~ 2t parearoms G X st 5 %

Before Dial InUser Merger

Speaking: Speaking:
¥ Panelists: 2 ¥ Panelist: 1
| Steve Karlik (Host, me) | [ © |\ steve Karik (Host, me) | [m
w Steve Karlik ¥ Atftendee: 1
¥ Aftendee: 1 Steve Karlik
| L Call-in User 1 I
U v X @ »© - B |4 v X o - & &
(@9 Make Presenter || Audo | = ][ & ][ 1] |0 vake presentr || audo | = & !

After Dial In User Merge



e During the Breakout Room assignment, the audio session goes with the participant assigned to a Breakout room.

Participant view:

You are currently connected to the breakout session
"Breakout session 1",

[ End Ereakout Session ]

Elapsed time: 0:29

- :'- Participants

Marme Feedback
& ) tester [
Leader view:

BROJoHE B

Participants

&) Mame o 2 of 2 ready | Feedback
© Panelists: 1

o J Eva Deneski (Host) L]
& attendees: 1
B tester ]

| (] (2 [t

Breakout Session

Ereakout Assignm. .

Manual Assignment

Marne
@ Breakout session 1: 1 Started
& tester

e  After the Breakout session has concluded, the participants return to the main session with the audio session intact.

& J Mame £ 1 of 2 ready | Feedback
@ Panelists: 1

o ) Eva Deneski (Host) u
@ Aftendess: 1

| ) tester ] I

@] e
%] (o] o] (ER) (R |6GR) | (o] (2 [t

Note: Dial In User Merge is not supported for the Linux Operating System at this time.

Contact Us

If you would like technical assistance with Net Conferencing, please contact us at
https://www.mymeetings.com/custom/res/content/resNumbers.php.

Our e-mail address is: nettech@verizon.com.
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