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Confirmation email continued:  

To access the Net Participant List for this event, please click 
https://www.mymeetings.com/custom/redirect.jsp?referer=/ss/r.php?c=1640230&h=e&i=XXXXXX and then complete 
the following: 
 
  1. Enter your Manage My Meetings Login and Password 
  2. Select ‘Participant List Reports’ from the Self‐Service Reports page 
  3. Select the report you wish to display – Net Conference – and select ‘View Report’ 
  4. You can then download or print your report 
 
NOTE:  The information presented is listed just as the participants entered it into  the various fields, when joining 
conference.  
 
For enhanced security and to avoid continued billing post‐conference, please disconnect all participants at the end of 
the net conference by selecting "End Event" under the "File" menu. 
____________________________________________________________________________ 
Instant Replay Plus Information: 
 
Replays are generally available one hour after a call ends. 
 
End date: DEC‐26‐13 09:00 AM (CT) 
Phone:   Toll: 203‐XXX‐XXXX 
Passcode: 12345 
 
Features: 
____________________________________________________________________________ 
Selected Conference Features: 
 
Audio: 
 
Music On Hold                          Roll Call 
Listen Only                                Announce Late Parties 
Secured Conference                Conference Monitor 
Q&A                                            Participant Screening 
Polling                                        Subconferencing 
Net Conference                        Conference Recording  
Transcription                            Tape Playback 
Meeting Manager                    Meeting View 
 
Net: 
Net Participant List, Net Replay (Duration 30 days ending JAN‐24‐2014) 
____________________________________________________________________________ 
Conference Recording Information: 
_____________________________________________________________________________ 
Recording will be available for 30 days 1 hour after the call is completed.  
Click the link below to access your downloadable file. 
 
Recording Type                   DOWNLOAD 
Leader URL:                       
https://www.mymeetings.com/custom/redirect.jsp?referer=/mm/ims/d.php?o=164XXXX&sigKey=vcpdemo (do not 
forward) 
 
After downloading and saving the recording, leaders can distribute the file to participants. 
One download per recording only. 

(This section of the email confirmation applies to the audio recording only.)
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____________________________________________________________________________ 
Transcription Information: 
 
E‐mail:                           MEL.KRAN@XXX.COM 
Conference Language:              ENGLISH 
Email Turnaround Time:            48 hr 
*Transcription will be in the conference language. 
____________________________________________________________________________ 
Meeting Manager Information: 
A Meeting Manager will contact you shortly to discuss the details of your call. If you have requested a particular Meeting 
Manager, we will do our best to accommodate your needs. Unfortunately, special requests cannot always be granted 
due to conflicting meeting times. 
____________________________________________________________________________ 
Participant List Information: 
Send To:  VERIZON TESTMK 
Conference Coordinator Will Capture: NAME 
Comment: 
We make every effort to compile accurate information for each participant. Occasionally, names may be misspelled if 
participants speak too quickly or if there is an unclear connection. 
____________________________________________________________________________ 
Meeting View Leader Access: 
To join the event: 
https://meetingview.mymeetings.com/MeetingView/login.jsp?customHeader=mymeetings&sigKey=vcpdemo 
Conference Number: 164XXXX 
You may log onto Meeting View 20 minutes prior to the start of your conference. 
For assistance contact your Meeting Manger. 
____________________________________________________________________________ 
 
A cancellation fee will be assessed per reserved line, in the event that the conference is not cancelled within 30 minutes 
prior to the scheduled start time. 
 
An overbooking fee will be assessed for each unused, reserved line after the first 50 unused lines, per completed 
conference.  There will be no fee assessed for the first 50 unused, reserved lines. 
 
Leaders can schedule, modify or cancel a reservation by using the Conferencing Scheduling Assistant, an online 
scheduling tool. To reschedule or cancel this reservation, go to 
https://www.mymeetings.com/confassist/calist?customHeader=mymeetings&sigKey=vcpdemo. 
 
For additional assistance, contact customer service at 800‐475‐5000 
 
Special notes: 
__________________ 
Call notes: JUN‐24‐13 01:22 PM/CT KRANIGM USA...this is for testing purposes only this call will not take place 
____________________________________________________________________________ 
 
The Conferencing Center would like to send you e‐mail notes to keep you informed of new or enhanced products and 
services, conferencing tips, or special offers, etc. 
If you would prefer not to receive these messages, you may unsubscribe now at 
https://www.mymeetings.com/custom/redirect.jsp?sigKey=vcpdemo&referer=/emeet/remove.jsp. Thank you. 
 



R

 8 

 
 

Reserved Net C

4. Do I n

 
Yes, a
If you w
downlo
the Se
 
Note: If
downlo
 

 

 
 
 

 

5. Wher

 
 Em

o 

o 

 
 M

R
o 
o 

o 
o 
o 
 

Note: Y
Center
with M
 
 
 
 

Conference with 

need to down

s you join a Res
wish to downloa
oad the Event C
tup link under t

f you do not have
oaded by your co

Go to the Plu
o htt

ym
Scroll down 
Choose whic
Click Setup 

 

re will I acces

mail invitation
Participants:

 Th
the
inc
au

Leaders: 
 Le

Co
 Th

un

My Meetings:  T
eserved Calls t

Go to https
Enter your lo
Click on the 
Select the R
Locate the a
Select the ar

You will need ac
r. If you do not h

Microsoft Live M

Cisco WebEx E

nload softwa

served Net Con
ad the software 
Center Meeting M
the Event Cente

e administrative 
ompany’s IT orga

ug-Ins page on 
tps://www.mym

meetings 
to the WebEx E
ch version of the
which will launc

ss the event?

: 
: 
e Reserved Net

e invitation to all
cluded in that inv
dio bridge. 

aders will log in
onference for Ci
e Reserved Net
der the next My

he meeting link
tab  
://www.mymee
ogin and passwo
Need to Regis

Reserved Calls 
appropriate conf
rrow icon to initi

ccess to Manag
have access to 
eeting for the s

Event Center FA

are to my PC

ference, the Ev
prior to joining t
Manager softwa
er section.  

rights to your PC
anization.  They m

My Meetings: 
meetings.com/e

Event Manager
e Event Center 
ch you into a tes

? 

t Confirmation e
l participants.  T
vitation.  Audio 

nto their Manage
sco WebEx Eve
t meetings will b

y Meetings sub-

k will also be liste

etings.com/cus
ord. (Note: If yo

ster link and sim
tab. 
firmation numbe
iate the confere

ge My Meetings 
Manage My Mee
hort term.  

AQ 

 to attend th

vent Center Mee
the call please g
are.  You may a

C, the Event Cen
may obtain acces

emeet/join/src/

r under the Web
software to load
st Event Center

email will be sen
The participant l
details will also 

e My Meetings a
ent Center meet
be listed under t
bullet. 

ed on the leade

stom/site/mym
ou do not have a
mply follow the in

er for the confer
ence. 

to use Reserve
eting, you shou

he Reserved 

eting Manager s
go to the Plug-In
lso test that it lo

nter Meeting Man
ss to the softwar

/plugins_mm.p

bEx Plug-Ins se
d on your PC ba
r session if the s

 

nt to the leader 
ink to the Rese
be included for

account to start 
ting.  
the tab for Rese

er’s Manage My 

meetings/index
a Manage My M
nstructions.) 

rence. 

ed Net Conferen
uld continue to u

Net Confere

software will loa
ns page of My M
oaded correctly 

nager software w
re on the Plug-In

php?langKey=/

ection 
ased on your op
software load wa

of the event wh
rved Net meetin
r participants to 

their Reserved

erved Calls.  Se

y Meetings acco

x.jsp 
Meetings login a

nce with Cisco W
use Reserved N

nce? 

d on your PC.  
Meetings to 
by clicking on 

will need to be 
s page. 

/en&sigKey=m

perating system
as successful 

 

 

ho will forward 
ng will be 
dial into the 

 Net 

ee instructions 

unt on the 

and password, 

WebEx Event 
Net Conference 

m 



R

 9 

 
 

 

 

 

 

Reserved Net C

 
 
 

6. Is the

 

 Ye
fe

7. Can m

 
 Ye

in
th

 Th
 Yo

do
 
 

8. Is sof

 
 Ye

an
un
ht

9. How 

 Th
 Th

 
 C

  

Conference with 

ere a cancella

es, Reserved N
ee.  If canceled w

my call be re

es, you may req
cludes storage 

his time, there is
he Net Replay w
ou may also req
ownload will be 

ftware requir

es, the replay a
nd require the W
nder Leader Too
ttps://www.mym

 
 

do I retrieve 

he host of the c
he “From” field w

lick the link pro

Cisco WebEx E

ation policy?

et calls may be
within 30 minute

ecorded? 

quest the call to
of the recording

s extra charge fo
will be available
quest an FTP Fi
included in an e

red to view th

nd the FTP file 
WebEx Recordin
ols and then Ne
meetings.com/

the recorded

all will receive t
will come from t

ovided in the em

Event Center FA

? 

 cancelled up to
es of the schedu

 be recorded.  F
g for 30 days.  If
or each addition
 after the call vi
ile Download of
email sent to yo

he replay of 

Download are b
ng Player to be 
et Conferencing 
/emeet/join/src

d file from m

he below email
the person who 

mail as seen in th

AQ 

o 30 minutes be
uled start time, a

For each call tha
f you’d like to m

nal 30 day period
a the link includ
f the recording fo
ou after your cal

the meeting

both available in
viewed. The Pla
Plug-Ins. 

c/plugins_mm.p

my Reserved 

hosted the mee

he below screen

efore the event w
a cancellation fe

at is recorded, t
maintain the ava

d.  
ded in the Rese
for an additional
l. 

? 

n an Advanced 
ayer is available

php?sigKey=m

Net call? 

eting. 

n shot.   

 

without incurring
ee may be asse

there is a setup 
ilability of the re

rved Net email c
l fee.  The link to

Recording File 
e from the Confe

mymeetings 

g a cancellation
essed. 

fee that 
ecording after 

confirmation. 
o the FTP File 

(ARF) format 
erencing portal 

 

n 



R

 10

 
 

 

 

 
 

 

 

 

 

 

Reserved Net C

0 

 Yo
ei

N
 

 
 Af

lo
 

10. How 

 Th
pr

 Yo

 Th
ho

 In
 Se
 Se

I

y

Conference with 

ou will be redire
ther Playback o

ote: If you choo

  
fter selecting “D
cation of their c

can I conver

he FTP recordin
roprietary softwa

ou may convert
o .W
o .SW
o .M

his is a Real Tim
our and 15 minu

n the Network R
elect Convert F
elect either WM

f you do not hav

you may click th

Cisco WebEx E

ected to a page 
or Download th

ose to Playback

 
Download” the f
choosing.  

rt the recorde

ng will be downl
are which will re

t the recording to
WMV – Windows

WF – Macromed
P4 – MPEG Au

me conversion p
utes to convert. 

ecording Player
Format 

MV, SWF or MP4

ve the ARF play

he “download” li

Event Center FA

as seen in the b
he recording. 

k the recording, 

  
following page w

ed file to a d

oaded in an Ad
equire the user t

o one of the foll
 Media Video 
dia Flash Forma
dio Layer 

process:  A pres
 

r select File 

4 

yer installed, 

nk to install it. 

AQ 

below screen sh

you may still Do

 

will appear and 

ifferent form

vanced Record
to install the We

owing formats:

at 

sentation with a 

hot, that will pro

ownload the re

you will have th

mat? 

ding File (ARF) f
ebEx Player to v

duration of 1 ho

ovide them with 

ecording at a late

he ability to “Sav

format that is W
view the record

our and 15 minu

the ability to 

er timeframe.  

ve” the file in a 

WebEx 
ing.  

utes will take 1 

 



R

 11

 
 
 

 

 
 
 

 

 
 
 

Reserved Net C

1 

 Th
 Se

 Th
 Se

w

Conference with 

he Convert to w
elect OK to proc

he below messa
elect OK and th
ork on other thin

Cisco WebEx E

window appears
ceed to start the

age will appear.
his message will
ngs.  

Event Center FA

s.  
e conversion. 

  
l disappear, leav

AQ 

ving the conver

 

rsion process to

 

o run in the backk ground as you

 

u 



R

 12

 

 
 
 
 

 
 

 

 
 

Reserved Net C

2 

 Yo
yo

11. Is ope

 B

 
 D

o 

o 
 

 Af
o 

12. How 

 Up to 3
Confer

Conference with 

ou may check th
our screen (syst

erator assist

 
efore the even

 Yes, op
o 

o 

uring the even
The operato
address issu
The leader w

fter the event: 
Charges for 

many partici

3,000 participan
rence for Cisco 

Cisco WebEx E

he conversion p
tem tray): 

 

tance availab

t: 
perator assisted 

This feature a
services  duri
An additional
Support Serv

 Vide
aud

 Adv
 Clo

nt: 
r will attend a P

ues during the c
will enter *0 to h

Operator Host

ipants may I 

nts (including the
WebEx Event C

 

Event Center FA

progress by plac

ble to me dur

services are lis
allows you to re
ing a Net Confe
 charge applies

vices include: 
eo playback: As

dio to play throu
vancing slides: A
sed Captioning

Premier Level Au
call. 
ave the operato

ting services wi

have for my

e presenter and
Center. 

AQ 

cing your mouse

ring my conf

sted under Net F
quest a Net Co

erencing session
s per session pe

ssistance and co
gh the audio co
Advancement o
: Coordination o

udio conference

or rejoin the aud

ll be included o

y event? 

d the event oper

e over the follow

ference? 

Feature Suppo
nferencing Spe
n on your behal
er Event Suppor

oordination of th
onference. 
of the slides on b
of closed captio

e for the entire t

dio conference t

n your invoice f

rator)are suppor

wing icon in at b

ort on the sched
cialist  to provid
f. 
rt service.  Exam

he video playba

behalf of the lea
ning for the eve

time to attend to

to attend to an i

for the call. 

rted on Reserve

bottom-right of 

duling systems.
de event suppor

mples of Event 

ack to allow the 

ader. 
ent. 

o Q&A, or 

ssue. 

ed Net 

rt 



R

 13

 

 

 

Reserved Net C

3 

13. What

 
The co
only th
notes, 
 
 
 
 
 

14. How 

A best 

 
File sharin
presentatio
it was creat
can also vie
can open a 
practice is t
to share du
call.  

 

Conference with 

 is the WebE

onsole is an eas
hose windows th

or video.  Simp

do I ShareCo

practice for pre

g is ideal for pre
n. Participants c
ted. They may v
ew any animatio
presentation or

to arrive to the c
ring the call.  Th

Cisco WebEx E

Ex Event Cen

sy interface tha
hat are most im
ple tabs make it

 
 

ontent in the

esenting content

 

esenting inform
can view shared
view a media file
on and transition
r document to s
call about 15 mi
hey will be arran

Event Center FA

nter Leader C

at makes contro
mportant to them

t easy to flip fro

e event? 

t in a WebEx Ev

ation that you d
d files in their co
e, such as a vid
n effects on sha
hare. You do no
nutes before the
nged in folder a

Toolbar

AQ 

Console? 

olling a meeting 
m open during th
om presentation

vent Center ses

do not need to e
ontent viewers w
eo, without the 

ared Microsoft ®
ot need to selec
e call to initiate 
cross the top of

r Par

 very intuitive.  
he meeting, sho
n to presentatio

ssion is to use F

edit during the ev
without the need
need for specia

®PowerPoint ®s
ct it or loadit bef
the File Share f

f your meeting f

Crticipant List

Leaders can se
owing the partic

on. 

File Share. 

vent, such as a
d for the applica
al software or ha
slides. After an e
fore the event.  
for any docume
for easy selectio

RecordeChat

elect to have 
cipants, chat, 

 

 video or slide 
ation with which
ardware. They 
event starts, you
However a best

ents you intend 
on during the 

er 

 

u 
t 



Reserved Net Conference with Cisco WebEx Event Center FAQ 

 14 

While sharing a file, you can:  
 Draw on the screen   
 Use a pointer to emphasize text or graphics   
 Print it   
 Display it at various magnifications, in miniature (thumbnails), and in a full-screen view   
 Synchronize all participants' displays with the display in your content viewer   
 Save it to a file   

 
At any time during a meeting, you can grant participants privileges that allow them to annotate, save, print, and 
display different views of shared content. 
 
 
Sharing a file  
You can share a file, such as a document, presentation, or video that resides on your computer. Participants view 
the shared file in their content viewers.  
 
To share a document or presentation:  

 On the Share menu, choose File (Including video). The Share File dialog box appears.  
 Select the file that you want to share.  
 Click Open.  

 
The shared file appears in the content viewer.  
 
 
Tips for sharing files  
These tips can help you share files more effectively.  
 To import slide presentations quickly:  

 Limit the number of animations and slide transitions.  

 Minimize the number of screen shots that you add to slides, especially bitmap graphics. Bitmaps 
do not compress well.  

 
 To improve the speed at which shared pages or slides appear in participant content viewers, save 

the document or presentation as a .ucf (Universal Communications Format) file before the event 
starts. Then share the .ucf file instead of the document or presentation itself.  

 You can annotate shared presentations or documents in the content viewer; however, you cannot 
edit them. If you want to edit shared information, you can use application sharing instead.  

 
To save time during an event, begin sharing the document or presentation before the event's starting time. That 
way, after participants join the event, they can begin viewing your presentation.  
 
 

Choosing an import mode for presentation sharing  
For Microsoft Windows ®users only  
 
Before you share a presentation, you can choose one of the following import modes:  
 Universal Communications Format (UCF)-The default mode. Allows you to display animations and 

slide transitions in Microsoft PowerPoint presentations. In the UCF mode, Event Manager imports 
presentations more quickly than it does in the printer driver mode. However, pages or slides may not 
appear consistently in Event Manager across platforms.  

 Printer driver-Displays shared presentations as they appear when you print them, providing a 
consistent appearance of pages and slides in Event Manager across platforms. However, this mode 
does not support animations or slide transitions. In this mode, the first page or slide may appear quickly, 
but the total import time for all pages or slides is usually longer than it is in the UCF mode.  

 
Note: Changing the import mode does not affect any presentations that you are currently sharing. To apply a 
new import mode to a shared presentation, you most close it first, and then share it again.  

 
To choose an import mode for shared presentations: 
 

 In the Event window, on the Event menu, choose Options. The Event Options dialog box appears, 
with the Options tab selected by default.  

 Click the Import Mode tab.  
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16. How do I share a video as a Presentation or Document? 

 
 In the meeting window, go to the Share menu, then select File (Including Video).... 

The 'Share Document' window appears. 
 Navigate to and select the file you would like to share in the meeting. 
 Click Open. 

 
Notes: 
 A video file must buffer before it can play back. 
 It is recommended that the video file being shared is no larger than 5mb. 

 
WebEx supports the following video formats as a Presentation or Document share: 
 .flv (FLV files using the VP6 codec are not supported on SP22 or newer sites) 
 .swf 
 .asf 
 .wmv 
 .avi 
 .mpg 
 .mpeg 
 .m1v 
 .mpa 
 .mpe 
 .wm 

 

 

17. What is the Maximum Recommended Size for a Shared PowerPoint File? 

 

For best results when sharing a PowerPoint file, refer to the following guidelines: 

 Do not include more than 20 to 30 slides in one presentation file. If you want to share more slides, 
create a separate presentation file for each set of 20 to 30 slides. 

 Keep the size of the presentation file to no more than 5 MB. 
 It is recommended to not share embedded media objects that are larger than 5MB. 
 

Note: You may exceed the 5mb recommendation if the service type used has the ability to stream video files.  

 
 

18. What is the best method to share a video file in a WebEx meeting? 

 
Follow the steps below to stream a video file in a WebEx meeting: 

 
 On the Quick Start, click the Share File button. 
  If the Quick Start is not visible, go to the Share menu, then select File (Including Video) 
 Navigate to and select the video file you would like to share and then click the Open button. 
 The video will begin playing in the WebEx meeting. 

 
Notes:  
 Recommended for sharing video files stored on your computer or a network location. 
 Starts playing for attendees instantly. 

 
The following file types are supported with streaming video sharing: 

 .WMV 
 .WMA 
 .WAV 
 .MP3 
 .ASF 
 .AVI 
 .MPG 
 .MPEG 
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 .MOV 
 .FLV (Video codec must be H.264, files using the VP6 codec will not playback properly) 
 .F4V 
 .QT* 
 .MP4* 

*The computer sharing the video must be able to playback the file locally. 
 
 

19. How do I share a video from a web site or web page? 

 
Follow the steps below to share Web Content: 

 
 In the meeting window, go to the Share menu and then choose Web Content.... 
 The 'Share Web Contents' window appears.  
 In the Address box, enter the address, or URL, at which the content resides. 
 Note: If you have previously shared the content, select it in the drop-down list.   
 In the Type: drop-down menu, select the type of Web content that you want to share. 
 Click the OK button. 

 
 Tip: You can copy a URL from any source, such as another browser window, and then paste it in the 

Address box.  
 

Notes:  
 The video file must be on a publicly accessible web address and not password protected. 
 Can also be used to display a web page that contains a video, such as YouTube. 

 

 
20. Which Webcams are supported? 

 
 Camera hot-plugging is supported with WebEx HD/HQ video. This means cameras can be plugged in and 

detected by WebEx during a live meeting.  
 IP or web-based cameras are not supported by WebEx. Virtual webcams such as YouCam, ManyCam and 

WebCamSplitter are also not supported. 
 Webcams listed in Microsoft's Hardware Compatibility List (HCL) should work with any WebEx product that 

supports video conferencing.  If your device is not listed, it may not work with WebEx. 
 Hi-Definition video is not yet supported in Event Center. 

 
Cameras compatible with High Quality Video: 

 
 

 
Cameras compatible with Standard Quality video: 

 
Most PC-compatible cameras should work with WebEx. The following cameras were tested by WebEx: 

 Cisco VT Camera II   Creative WebCam Notebook  

Manufacturer Model 

Cisco 
 Cisco VT Camera II 
 Cisco VT Camera III 

Tandberg  Tandberg Precision HD 

Logitech 

 Logitech Quick Cam Pro 9000 
 Logitech Quick Cam Orbit AF 
 Logitech Quick Cam C905 
 Logitech Quick Cam S7500 
 Logitech HD Pro Webcam C910 

Microsoft 

 Microsoft LifeCam HD 
 Microsoft LifeCam VX-1000 
 Microsoft LifeCam Cinema 
 Microsoft LifeCam VX-6000 
 Microsoft LifeCam NX-6000 
 Microsoft LifeCam VX-3000 
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o Start and end a practice session among the panelists  
o Invite attendees to a scheduled event  
o Invite attendees to an event in progress  
o Grant privileges to attendees or panelists during an event  
o Designate a presenter  
o Assign the host role to another panelist, and reclaim the host role  
o Answer attendees' questions during a question-and-answer (Q & A) session  
o Restrict access to an event  
o Specify or edit a greeting or message for attendees during an event  
o Act as poll coordinator to start a poll  
o Pass the poll coordinator role to another panelist  
o Record an event  
o End an event  

Note:  Once an event starts, the host is initially the presenter as well. The host can then designate another 
participant to be the presenter.  

 
 Presenter can do the following: 

An event host can designate any attendee as a presenter. A presenter is responsible for providing 
content during an event. 
o Documents, presentations, and whiteboards  
o Save documents, presentations, and whiteboards in the content viewer  
o Share applications, Web browsers, and desktops  
o Share multimedia Web content  
o Take a poll if the host passes the poll coordinator role to the presenter  
o Save a poll questionnaire and poll results to a file  
o Answer attendees' questions during a question-and-answer (Q & A) session  
o Send text responses to attendees' questions on the Q & A tab  
o Participate in a practice session  
o Participate in a chat  
o Save chat messages to a file  
o Save a Q & A session to a file  
o Record an event 

  
 Panelists can do the following: 

A host can designate any attendee as a panelist during an event. A panelist is a participant who is 
primarily responsible for assisting the presenter and participating in presentation. Any number of 
attendees can be panelists. 
o Participate in discussions to which other attendees listen  
o Respond to public and private chat messages  
o Annotate shared documents  
o Start a poll if the host passes the poll coordinator role to the panelist  
o View and answer attendees' questions in a Q & A session  
o View poll results  
o Annotate shared applications, Web browsers, and desktops, if the presenter grants annotation 

control to the panelist  
o Participate in a practice session  
o Save chat messages to a file  
o Download files that the presenter publishes  
o View live video that the presenter sends  
o View feedback   
o Record an event 

 

 Attendees can do the following: 
 An event attendee participates in an event, but generally does not present information.  

o View shared documents, presentations, and whiteboards in the content viewer  
o View shared applications, Web browsers, and desktops  
o View shared multimedia Web content  
o Participate in a poll  
o Participate in a chat  
o Save chat messages to a file  
o Download files that the presenter publishes  
o View live video that the presenter sends  

 
 If the event host or presenter grants the appropriate privileges to attendees, an attendee can also: 

o Annotate shared documents and presentations in the content viewer  
o Write and draw on shared whiteboards in the content viewer  
o Save documents, presentations, and whiteboards in the content viewer  
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