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Guide to Online Billing, Reporting and
Payment for Individually Billed
Conferencing Leaders

Note: This Guide is for conferencing customers who established credit-card billing
prior to July 2014 and who continue to use that payment approach.
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Proprietary Statement

This document and any attached materials are the sole property of Verizon and are
not to be used by you other than to evaluate Verizon’s service.
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States and/or other countries. All other trademarks and service marks are the property of their
respective owners.



You Have a New Billing Solution,
Effective July 2014

» Verizon upgraded conferencing billing in July 2014, providing expanded online functionality
delivered via the Verizon Enterprise Center, Verizon’s worldwide customer portal.

verizon

« Each conferencing leader having automatic credit card billing was converted to a similar
arrangement in the new billing system:

— You now have your own unique Account Number.
— Your account and the accounts of other leaders at your company are grouped under a
Customer ID to provide a holistic view to your corporate headquarters.

» Functionality previously available in the conferencing Online Invoice Presentation portal
(OLIP) has been transitioned to the Verizon Enterprise Center.

— Invoices generated after 22 July 2014 will not appear in OLIP.
— OLIP will remain available until mid 2015.

« Beginning with invoices dated 22 July 2014, you must use the Verizon Enterprise Center to
view your invoices and details of your conferencing charges.

— When you use conferencing services, an invoice will automatically be posted to the Verizon
Enterprise Center.

— After you register as a Verizon Enterprise Center user, you will receive an email notice of each
new invoice.



Managing Your Billing and Credit Card
Payment Information
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« Use the Verizon Enterprise Center to manage your billing and monitor your
conferencing costs:

— As a Verizon Enterprise Center user, you can:
» Navigate an interactive online invoice, viewing charges for all your conferences.
* View, download, and print images of paper invoices.
« Download conferencing detail files containing all charges on a specific invoice.
» Select from over 30 reports to help you monitor your conferencing charges.

— To assist you in using the Verizon Enterprise Center, your company has a Point of
Contact (POC) Administrator who can:

» View your and all other leaders’ invoices, as well as download files of conferences and
run reports on billing details in the Verizon Enterprise Center.

+ Establish a Verizon Enterprise Center user ID for you.

« Continue to use www.mymeetings.com/ups to manage your credit card
information.
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Viewing Your Invoice, Conference Detalls and
Running Reports in the Verizon Enterprise Center

Use the Verizon Enterprise Center to manage your conferencing billing and
reporting. Use www.mymeetings.com/ups to manage your credit card information.



Registering for the Verizon Enterprise
Center
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* You must have a Verizon Enterprise Center user ID and password and must
be authorized to view your account.

 If you received an email from Verizon in July providing pre-registration instructions,
follow those directions to establish your Verizon Enterprise Center access.

 If you did not receive a pre-registration email or deleted it without taking action,
contact the person at your company who has POC Administrator rights, typically
the person who assisted you with OLIP access in the past.

 If your POC Administrator is not able to help or if you have other questions, send
an e-mail to Conferencing Customer Relations at
customerrelations@mymeetings.com.
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Signing on to the Verizon Enterprise Center

Go to http://www.verizonenterprise.com to sign onto the Verizon Enterprise Center.

Worldwide Site  About Us Contact Us  Sign In / Register &

O

verizon Solutions & Products

Support

Industries

Enter your User
Name and
Password and
click Sign In.

BUSINESS SIGN-IN

Manage your My Business or Verizon Enterprise
Center account. Waich =
New-Enterprise Center on the go. Watch >

Forgot Password?
Register

[T Remember me

QUICK TASKS
REPAIRS Ticket Number P n

Create a repair ticket,

or view ticket details,  Create Repair Ticket

INVOICES nquiry Numbe P n
Create an Invoice
Inquiry, or view inquiry
details.

Create Invoice Inquiry

WIRELESS SERVICES
Quickly make changes to your wireless services using
these quick tasks.

Check Order Status
Change User Information

Resume Service
Suspend Service

Enhance agency productivity
with mobile technology.

Equip your workforce with secure, cost-effective mobile
solutions for the Federal Government.

Explore Federal Solutions

Y- ] L&

Connect virtually with
mobile health solutions.
Provide an easy and cost-
effective way to see a clinician
for simple health conditions.

Create banking
opportunities that stand
out.

Give your customers ready
access to cash and accounts
with secure Managed Wireless
ATMs.

Smartphones are getting
down to business.

Give your organization an edge
with smart devices.

a Competitive A

Speed up success with
fiber-optic Internet.
Integrate communication
technologies to help boost
workforce productivity.

Develop a more effective
security strategy.

Explore the 2014 DBIR, and
see how nine attack patterns
can affect your industry.

Useful links.

Navigate to resources, success
stories. support, and solutions
tailored to your business.



verizon

This image is the
Overview. Click
the Invoice List
tab to view your

Account
Number. Charts
& Graphs does

not apply to
conferencing.

If you know
your Account
Number, the
guickest path
to your invoice
is to enter it
here, select a
billing period
and click the
red arrow.

Invoices Home Screen: Overview

Signing on to the Verizon Enterprise Center takes you to the Invoices home screen,
your gateway to viewing invoices, downloading files, and generating reports.

verizon Invoices
Click here to access
conferencing reporting.
Utiliies -+  Settings +  Support + My Access
Overview | View Invoices | View Inguiries M Analysis & Reporting | Paperless Billing

Home / Invoices

Do not use the Payments link; your charges
are automatically credit card billed.

Structure :Default Position :Default  Setf position
Invoices @
View invoices and make payments online. New Log-in Security Process Close (X
Use the Reporting and Analysis tools to New Log-in Security Process
manage costs. B B
Delete | Read more & 1of21 @

Overview Invoice List Charts & Graphs

Quick Access Invoice Inquiries Invoice Claims

Create an invoice inquiry <2 to dispute a charge and
much more.

= Create an Invoice Inguiry

View an invoice claim {3 to track billing adjustments,
View @ Invoice ) Account Summary 4] « View All Invoice Claims

Account / Phone f Circuit 32

= View All Invoice Inquiries Find an Invoice Claim

Billing Period

Most Recent

Find an Invoice Inquiry & Claim Tracking Number ]

Inguiry Tracking Number n = Advanced Search
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Invoices Home Screen: Invoice List

Clicking Invoice List on the Invoices home screen displays your account number and related information. You can skip
this screen and open a specific invoice by entering your Account Number and selecting a billing period on the Overview
tab as seen on the preceding page.

Overview | View Invoices | View Inquiries = Payments = Analysis & Reporting = Paperless Billing

Home / Invoices

Structure :Default  Position :Default  Set position

Invoices @

View invoices and make payments online. New Log-in Security Process Close ‘X
Use the Reporting and Analysis tools to New Log-in Security Process

manage costs. The Invoice List defaults to invoices in the last 30 .

Delete | Read more (€ 1gf21 3

days. Use the dropdown to select Most Recent or
a specific date. After selecting, click the red
arrow to reset the screen.

Overview - Invoice List - Charts & Graphs

View Al [*| Listof Accounts for Invoice Date | Last30Days  [w| Invoice Type Al ~ g9

Click your Account Number to open the
online bill view of your invoice.

Paper Account Billing | Billing | GBRIGCP | Invoice Invoice Previous Current
Corp/Group | Status Number Account Name City State Number Number Date Charges | Charges | Currency

A U0000000 " E] F9999999 +3 LDORACCT293MM TOKYO W265000138 | 06/D1/2014 0.00 28,881.00 JPY
LORACCT293MM

[Filter] [sm] [Downmad] [Legend] Showing 1to 1 of 1




Interactive Online Bill:

Invoice Summary Screen

Entering your Account Number on the Invoices Overview screen or selecting your account from the Invoice List opens
your interactive online bill view to the Invoice Summary screen. This screen summarizes total billed charges and
includes convenient hyperlinks to enable you to drill down to details of your conferences. Navigation links at the left
provide quick access to related billing functions.

Use these links
to access related
functions.

View Invoice
Images and
Detail Files and
View Reports for
this Invoice are
especially useful.
Do not use any
payment links, as
your charges are
automatically
applied to your
credit card.

Overview | View Invoices

View Inquiries

Payments

Analysis & Reporting = Paperless Billing

Home [ Invoices |

Billing Account Index |

— Account Summary

“Wiew Table of Contents
Wiew Important
Messages

Download this Page

Frint/Download Paper
Invoice

“Wiew Invoice Images
and Detail Files

“Wiew Reports for this
Invoice

Fayment Instructions
View Payment History
Manage Electronic
IMedia

Create an Invoice
Inguiry

Wiew Invoice Inguiries
LocationfService Index
Wiew Customer Group

— History

Invoice Summary

nvoice Summary

Verizon Japan Ltd

Customer ID
Account Number
Invoice Date

Invoice Number

Billing Name and Address

Curmrent Recurring Charges

U0000000 | Select Another
F9999999 | Select Another

01Auni2014 | [D1/Auni2014 [= <
W260000138 | QDIIHBS

Your Name

Your Company Name

Building Suite

Street Address

City State/Province/Region Postal Code
Country

Cument Usage Charges 26,742
NetCh . . 26,742
et -narges Click here to open alist of taxes and '
Taxes/VAT / surcharges applied to the invoice 2,139
Total Current Chardesg —cjick here to drill down to your 28,881
Total Amount Due conference charge detail. 28,881

Use the Invoice
Date drop down
to quickly open
another invoice.
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‘\,@n Interactive Online Bill:
Location/Service Index

Clicking the Total Current Charges hyperlink on the Invoice Summary screen opens the Location/Service Index which

summarizes the charges for each conferencing product that you used during the billing period. Each product name is a
hyperlink to open details about your conferences.

Home / Invoices /| Billing Account Index / Invoice Summary / Location/Service Index

Location/Service Index

View Table of Conients Customer ID
Create an Invoice

U0000000 | Select Another

. Account Number F9999999 | Select Another Use the Invoice
Inquiry _ - Date drop down
ms:}rcgepons for this  Invoice Date 23/Nov/2013 | m to quickly open
—_— Invoice Number 752107915 another invoice.
You can open | Filter| 'Download | Click a product to view details
Analysis &

of your conferences.
Reporting from

Sorted by ID  Sorted by Solution/Service
any bill screen.

Showing 1 to 2 of 2

Discounts
& | Taxes and
Promotions | Surcharges

Solution/Service

Address SolutiordService | ID
Filtered By: ID { CONF1111111.99999999 } Remove

CONF1111111.99999999 ' YOUR NAME DMADDRESS130741 | Audio 28 .62
VANCOUVER, WA Conferencing
38654-0818 USA
Met Conferencing 17.40
Total F9999999 28.82 0.00 0.00

L

11



Interactive Online Bill:
Conferencing Charge Summary Screen
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Clicking a product on the Location/Service Index opens a screen itemizing conferences using that product. Each
confirmation number is a hyperlink to open further details about one specific conference. The example below is Audio
Conferencing; Net and Video Conferencing have similar screens.

Audio Conferencing

View Table of Contents Customer ID U0000000| Select Another
w Account Number F9999999| Select Another
Inquiny -
View Reports for this  Invoice Date 23/Nov/2013 | | 23/Nov/2013 | = |
Invoice _ Invoice Number 752107915
Download Conferencing
Detail ID CONF1111111.99999999 | Select Another
Download Tax Detail | eader Name and Address DMNAMED1 1468623
Download Product DMADDRESS130741
Detail VANCOUVER, WA 98684-0818
USA
Filter| | Sort | Download Click any underlined column heading to sort conferences. Examples: click

4 Conference Date to sort by date, or click any charge column to sort by amount.

Conferencing Charges Taxes and Surcharges

Conference | Customer | Service Exchan Usage and | Taxes and
Confirmation Number | Date Reference Participants Rate [ F 1 Prometions :
Click any > |r7803396 10/0ct/2013  DEPT 123  Instant 0 0 0.00 0.00

Confirmation Meeting

Number to —=> IF7803397 30/Oct/2013  DEPT 123  Instant 4 174 2 51 0.00 0.85
open details Meeting

for a specific = IF7803398 08/0ct/2013  DEPT 123  Instant 2 124 26.11 0.00 8.97
conference. Meeting

Total 28.62 0.00 9.82

CONF1111111.99999999

4 | mm b




Invoice Images and Detail Files:
Selection Screen
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Clicking the View Invoice Images and Detail Files link on the Invoice Summary screen (see page 10) opens the Select
Historical screen, which is your path to three types of information:
1. Invoices - view, print and download PDF images of invoices.
Select Historical 2. Conferencing Detail Records - download and export a file of all conferences.
summary Account Uoo00000 3. Invoice Detail Records - download and export a file of all charges on an invoice

Billing Account  F9999999 (available only with Europe and Asia-Pacific invoices).
Click a plus This pane is blank until you select an invoice month to view
sign to open a | Invoices from the menu at the left.
list of available |7 enabie Multi Setect
invoice o

months. This | sg43 ag
example shows
the expanded + Conferencing Detail Records
Invoices view.

+ Invoice Detail Records

Select Historical
Summary Account U0000000

Selecting an invoice month at the left opens a list of invoices dated
Billing Account  F9999999

any day of the selected month in the pane at the right.

Check Enable Biling Account  Bill Date Invoice Nuymber  Type Links
Multi Select to o Fo999900 117232013 252107915  Invoice View Downioad €—— Click Download to export
. nvoices . . . .
open a list of\.ﬂ ' F9999999 11/15/2013 25225108  Invoice View Downioad the invoice image or file to
invoices that |- Enable Mutti Seiect F9999999  11/01/2013 75271411  Invoice View  Downioad your personal computer.

spans multiple

dates. | 2013 a0 Click View to open a PDF

invoice image in this pane.

13



Invoice Images and Detail Files:
PDF Image of Paper Invoice
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Clicking View for a specific invoice on the Select Historical screen opens a PDF view of a paper invoice in the right-hand
pane. Scroll through the invoice pages, or use the bookmarks at the left to move to specific pages.

View Historical

Summary Account U0000000 | Biling Account F9999999 | Bl Date 11232013 | Involce Number Z52107915

@E‘} @@%iz” LR ﬂ.ﬂﬂ| =) (f) | 100% | - o E:-]|..’ Tools | Sign | Comment
1| | Bockmarks [«][¥] Curstomer I 0000000 :
L \..--""f’r Account Number: F9999999
_ m - Invoice Date: 3 Wow 2013
P verizon nvoice Number: 252107915
U. -
ﬁ Statement of Account . _—
[F Location / Service Index £ DMMAMEDO4855532
DMADDRESS 130551
ﬁ w Taxes and Surcharges Summary LAKE FOREST IL G0D45-4862
# [ CONF0000000.99999999
Involce Summary Tetal (USD)
) Current Recurming Charges §1,500.00
Click a page name to Cuent Non-Recisming Craiges T
e Current Usage Charges HEEES
move to a specific Taves and Surtharpes 247075
page. Click the plus Total Current Charges $14.361.85
sign for bookmarks T m;g;:
that take you to your Payment is Due 23 December 2013
audio, net or video
conferencing pages.




Conferencing Reporting:
Analysis & Reporting Home Screen

verizon

You may find that the interactive bill view described on the previous pages provides sufficient information to manage your
conferencing costs. Additionally, you have over 30 conferencing reports in six categories available in the Verizon
Enterprise Center Analysis & Reporting section.

Overview | View Invoices  View Inguiries Payments | Analysis & Reporting | Paperless Billing

Click Homg | Ineoices | Analysis & Reporing - Veice Data & 1P

Standard . . . Structure for Reporting:Default  Pasition:Default Sef Reporing Position

Reports to \hnalysls & Reporting @

select from

alist of all  Standard Reperts | Cuslomized Reports | Build Your Own Repod | Scheduled Reports
available
reports. Standard Reports Customized Reports &

v Select Category: Trending Data (= View your customized reports.
algch) 322 Monilh cver month comparisons of biled charges with up 1o 13 months of invoices included No Repons Avallable

Salect Report: 13 Manth Currenl Charges by Typa of Charge (=

the Select et i
Cat Up 15 13 months of total cument charges grouped by ype of charge and month At this time there are no conferencing
ategory Customized Reports.
and Select
Report
dropdowns  ICEALE KIZEIS Build Your Own Report
to choose
areport.
P Scheduled Reports = Recent Reports &
Mo Reports Available Your frequently accessed reports.
You can flag areport to run = Audio Conference Invoice Summary - Account Level
automatically when a new invoice « Conference Detals - Audio & Net h  the fi
i e names of the five
becomes available. The names of » Faature Summary - Account Lavel reDOrts Vou ran most
any scheduled reports appear here « Faature Summary - Customar Level p you
for one-click access. recently appear here to

provide one-click access.

15



Conferencing Reporting:
Standard Report Selection Screen
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Clicking Standard Reports on the Analysis & Reporting home screen opens a list of all available reports. Use the Category
drop down to limit the list of reports to a specific conferencing category. The example below shows the screen with the
Conferencing — Downloadable Reports category selected.

Analysis & Reporting @

Standard Reports | Customized Reports | Build Your Own Report | Scheduled Reports

Standard Reports

Category Conferencing - Downloadable Reports

The default is all categories. Click the down arrow and select a
category to limit the list to reports in a single category.

V4

Click a Report Name to run a specific report.

Conferencing - an n A pre-formatted downioadable CSV fie of Audio and or Net Conferencing usage , which includes summary charge information for a
Downioadable Reports Fie - Enhanced select biling period at the conference, leader, and feature level along with ndividual conference details

Conferencing - n wn A pre-formatted downloadable CSV file of Audio and or Net Conferencing usage , which includes summary charge information for a
Downloadable Reports File - Standard selact biling period at the conference leader and feature level

Conferencing - hy tal F This report i o summary of all nvoiced activty for a given biling account number, for a range of invoice dates. The output is a text file of
Downicadable Reports summarzed information per nvoice, order number, product ine and service code,

Conferencing - hvoice Detai Report This report containg information on all processed Conferencing orders, invoiced by Billng Account Number. This report wil include
Downloadable Reports invoice start date, end date and invoice number.

Conferencing - réer Det This report will Gsplay detaded usage for Conferencing orders for a specific time frame and biling account number, as defined by the
Downicadabie Reports user

Conferencing - (ger S This report will display Conferencing usage detais by biling account number, ncluding reference codes (if appkcable), for a specific
Downioadable Reports nvoice date range.

Conferencing - Telemanagemant Repod The Telemanagement Activity Report will dispiay telemanagement activity for a specific biling account number, for a specific date range.
Downloadable Reports

16



Conferencing Reporting:
Report Preview Screen
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Clicking areport name on the Standard Reports Selection screen opens a preview screen where you can refine the report
and confirm that the report’s information meets your needs. The example below is the Feature Summary report. All reports
have similar preview screens.

Analysis & Reporting 2
Standard Reports | Cuslomized Reports | Bulid Your Own Raport | Scheduled Repods

Feature Summary Use Runtime Option to select a single
date or across months and accounts.

Runtime Option:  Single Date for Account | » Summary Account Number: 00000000CG ~  Summary Bill Date: November 23.2013 ~

Across Months and Accounts
Acoonntuumber. mber23.2013 v ViewBy: Accountlevel «

Account Number AccountName  Product | Charge Code Description \Coum] Ouanmy]Cumﬂcy [ CumeAmooml ToxAmounl! Total Amount

\ Report columns are displayed to show the fields that are included. Use
Report Preview Only - Click "Run Report’ to view the report this to confirm that the report contains the desired information.

TR N

Click Download cClick Filter ~ Click Click Run Report to view the report online.
to view and to limit report Scheduleto  You can also download from the online
export in file content to flag the view. Very large reports cannot be viewed
format. Reports defined reportto run  successfully online. If your report includes
with extensive  parameters. automatically more than 6000 records, a pop-up message
data are best (See next when anew  will advise you to either filter the report or
downloaded. page.) invoice drops. select download.

17



Conferencing Reporting:

Filtering a Report

\—
rizon

Analysis & Reporting @
Clicking Filter on the Report

Preview Screen opens a pop-up
showing the fields in the report.
Enter field values to define
specific filters. Only reports
having a large number of fields
include filtering. This exampleis

Standard Reports | Customized Reports

Audio Conference Summary

Runtime Option: | Single Date for Actount
Account Number: | F9999999 ud

Build Your Own Repont

[*] Summary Account Number: |U0000000 Vl 8
Bill Date: |November 23, 2013 [w]

Scheduled Reports

ry Bill Date: |Movembsr 23, 2013 :

the Audio Conferencing
Summary report.

Summary Billing

Account | Summary | Account | Invoice | Imwoice
Number | Bill Date | Number | Date Number
4]

Report Preview Only - Click "Run Report’ to view the re
[ Download | [ Schedule | Run Report |

A

Click Filter to open the
pop-up screen show at
the right.

Enter a Confirmation Number or Conference

Date to filter on specific conferences. <> Conf Date

/

Enter a Customer Reference Code (CRC) to limit
the report to conferences having that CRC.

Enter an amount or range of amounts to filter on
conferences having the greatest overall cost, feature
costs, highest taxes and surcharges, etc.

Filter

Fitering albows you o limit the 2ems in the Billing table to only those that match the eriteria you specify below. Once you have
salected the desired fiters click “Apply” button and you will be returnad to the Billing table with the fiter active.

Summary Account Number
Summary Bill Date = & ki
Eilling Account Mumber
Invoice Date = EI )
Inwoice Number
Leader ID
Leader

£ Confirmation Number

7 Customer Reference Code
Taotal Lines
Conference Minutes I:E
Currency

¥ Conference Amount = ]

ég Features Amount = ia}
Taxes and Surcharges = id}
Total E—
=3

18



Conferencing Reporting:
Online Report View
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Clicking Run Report from the Report Preview screen opens an online view of the report. The Feature Summary — Account
Level example below is just one of over 30 available reports. This report is in table format; other reports include charts
and graphs as appropriate. A report containing a large amount of data cannot be viewed online. If you select Run and your
report will not display well, a pop up will open advising you to either filter the report or download it.

Analysis & Reporting

Standard Reports | Customized Reports | Buid Your Own Report | Scheduled Reports

Feature Summary - Account Level

Summary Account U0000000

Summary Bill Date 05/Awg f2013

Billing Account F9999999

Bill Date 05/Ag 2013

Dovriload Showing 1 to 7 of 7

Charge Code Charge Tax Tatal

Account Number Account Name Product Description Count Quantity Currency Amount Amount Amount

F9999999 DMACCOUNTLOMGMNMS0207 AUDIO  Imstant Meeting 2 0 uUshD 205.50 52.25 258.15
Fee-100 Ports

F9999999 DMACCOUNTLOMGMNMA40207 AUDIO  Instant Meeting 1 0 ushD 0.00 0.00 0.00
Fee-20 Ports

F9999999 DMACCOUNTLOMGNMA0 207 AUDIO  Instant Meeting 3 0 usD 159.80 40,56 200,35
Fee-50 Ports

F9999999 DMACCOUNTLOMGMNMS0207 AUDIO  Late Cancel Fee 1 0 UshD 432.90 109.89 542.79

F9999999 DMACCOUNTLOMGMNMS0207 AUDIO  Urused Line Charge 2 0 uUsD <475.00 120.82 596.82

F9999999 DMACCOUNTLOMGNM40207 AUDIO SUB TOTAL 10 0 UsD 1,274.60 323.52 1,598.12

GRAND TOTAL 10 0 uUsD 1,274.60 323.52 1,598.12

FOR F9999999
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Managing Your Credit Card Payments

Although you view your invoices and run reports on your conferences in
the Verizon Enterprise Center, you manage your credit card payments at
www.mymeetings.com/ups.

20



Paying Your Invoice:

Updating Your Credit Card Detalils

verizon

Your conferencing charges are automatically applied to the credit card on file for your account. If you need to update
your credit card information on file, go to www.mymeetings.com/ups and log in.

Leader Tools

Welcome to the UPS Audio Conferencing Center | Reservation Numbers

UPS Audio Conferencing provides employees an easy way to:

Login:
« Schedule a conference Password:

» Host and participate in meetings

= Subscribe to select conferencing services

- Manage your conferences using tools built specifically for meeting Forgot Login/Password?
leaders Register Now

To register for a new account, you must use a corporate credit card.

For authorization codes, conference rates and conferences which require
more than 50 ports, please visit
http://gid.inside.ups.com/gid/apps/acs/welcome.aspx for more details.

21



Paying Your Invoice:

Updating Your Credit Card Detalls

verizon

After entering your Manage My Meetings login and password, you will be taken to the Manage My Meetings home screen.
You will then need to click the My Identity tab to access your credit card detail.

NOTE: If you have not set up a Manage My Meetings login and password, please contact Reservations for assistance.

Conferencing Home > Manage My Meetings

Inztant Meetin Het Instant Video Reseryved Rezerved Video : A
Eubs{:ri;ﬁﬁmsg Conferencing | Subscriptions Audio Calls ‘onferences ‘ My Identity ‘ Messages

v| Completed

To View your passcodes, Update or Delete a subscription, click on the Conference ID. To control your Instant Meeting via the web,
click on the arrow under the Features column.

Conference ID Meeting Description Dialed to Number(Total) Leader Features




Paying Your Invoice:

Updating Your Credit Card Detalls

verizon

Clicking the My Identity tab opens a screen displaying your information as stored in the system. Click Please click here to
update your credit card information to open a screen where you can edit your information.

Confedencing Home = Manage My Meslings

My ldeniity

Your Name: [ w | [MADHURI | | [EPAY
Address Line 1: [11 MaIn 5T

Address Line 2:
Address Line 3:

City) State/Zip: [ASHBURN |[va — ~|[z0147

Country: [usA ol

Phone: [usaA | [B17-452-3254 | Ear: | ]
Fax Murmibser:

E-mail Address: [MADEPAYTESTEVIE, COM

Time Zone: [EASTERN TIME ~|

WHVW. SHRSOHVRIW: [48953DHGDS

Plaase antar up to 25 alphanumaric characlars, which can be used as a refersnce code
o ldentify the calls Ested on your Verizon Audio Confarencing involce by name, number
of 8 combination of both. Please refer to Help for additional details

Please click hare to changs your password, )
Security Question | WWhiat i your fBvorite book? o

Secunily Answed :-4,.1 -|

Update ] Reset Heip [l Logout




Paying Your Invoice:

Updating Your Credit Card Detalls

verizon

On the My Credit Card Information screen, edit the fields as needed to update your card information, and click Proceed.

Crornferancing Mome > Manags My Mesbngs
My Credit Card Information
* Mame on Card \Madhuri Epay
* Cord Humber — BT
* Cord Type Americon Expross | [visa) (] === i
* Expiration Date 04 v | 2015 |
* Zip Code 20147
CAf | (7
+ Go Back
i




Paying Your Invoice:

Updating Your Credit Card Detalls

verizon

After successfully updating your credit card details, you will receive an on-screen confirmation of the update. Click Proceed
to complete the final step of the update and return to the My Identity profile.

Conferencing lome > Manage My Mesbngs

My Credit Card Infermation

Your credit card was sucopssfully changed Press PEQCEED to Lpdate ¥our Prafila

E=am=
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